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Why?

XP machine was getting more unreliable
Windows 7 to postpone learning Windows 8
Windows 7 available for limited time

HP p7-1236s on sale (Micro Center)
— 6 GB ram (shared video)

— 1 TB disk

— USB 3.0

— WI-FI



Out of the box set-up




Most set-up questions straightforward except:







HP “automatic tune-up”

Automatic Tune Up Details

Why should | tune up my PC?

Computers need regular maintenance to perform well. For example, tempaorary fles should be remaoved and he hard
disK should be defragmented an a regular basis

How can HP Support Assistant help me tune up my PC?
HP Support Assistant, pre-installed on your PC. automates the tune-up process: you selectine tune-up tasks and
11 schedule your tune-ups, HP Support Assistant does the rest

I




Connected to Network

Good news, you're connected!

L~ P youl @ Oestvau Set up backups ) Get connected
& printer @ computel v e rhaE s K, !

: - - | Tr30Ser youl Browse
g Get assistance - file Ehraat Ll

i » Remind me to come back Exil
!




One update and restart




Check again - 73 more for windows!
Other Microsoft products update later




Will use Office starter for now

Microsoft Software Advertising Consent

Microsoft Office Starter 2010 indudes advertising. While using Office -
Starter, personalized advertisements will be displayed in the software.

When you are connected to the Internet and using Office Starter, new
advertisements will be periodically downloaded from Microsoft.

Advertisements in Office Starter applications cannot be turned off,

however you can opt-out of personalized advertisements by taking the
following steps:

1. Click the File tab to launch the Badkstage view, then dick i
Options. S
. Click Trust Center, and then didck Trust Center Settings.

3. Click Privacy Options.

4, Clear the “Allow personalization of advertisements in Microsoft
Office Starter”™ check box.

5. Click OK to dose the Trust Center dialog box.

G, Click OK to dose the Options dialog box.

To read the full Microsoft Office Starter 2010 privacy statement visit
http: /fofficeredir. microsoft. com/r frlid OO ClientPrivacyStatement14?did = i

Print Ok




My Installation Notes

Performed hp installation allowing Norton to install.
Installed WI-FI, then home network

Installed network printer using Windows software
Updated all in Windows update

Connected LAN

Switched to Microsoft update

Update Skype, install and update webcam (not supposed to work with
win 7 but it does)

Windows Live Essentials Looked at it and quit. Too complicated for now.
Install (activate) Microsoft Office 2010 Starter

Found windows live mail (not easy)

Configured email accounts, downloaded email (huge)...

Updated Office 2010 starter software

Decided to stay with Office starter for now. Plan to install Office 2007 or
2010 later (as additional application?)



Email Configuration highlights

Easy to add account

Sign in to Windows Live

Ermail address:

judith.sherman@gmail.com

Get a Windows Live email address

Password:

[+*| Remember this password

Display name for your sent messages:

Judith Sherman

[ 1 Manually configure server settings

Add your email accounts

If you have a Windows Live ID, sign in now. If not, you can create one later.

Most email accounts work with Windows Live Mail
including

Hotmail
Gmail
and many others,

To receive your e-mail messages, you should enable
IMAP for this account. For more information, go to
Gmail Help.

After you enable IMAP, click Mext.




My Customization

* Dphions

=

ol ad
| Speliing Connection | Advanced
General Read Receipts | Send | Compose | Signatures
General

];, Motify me if there are any new newsagroups

[ Automatically log on to Windows Live Messenger

[] Help us improve Windows Live programs by allowing Microsoft to
collect information abaut your system, and how you use our
software. This data will not be used to personally identify you.

Leam more

Send / Receive Messages
= Flay sound when new messages amive

Send and receive messages at starup

Checl: for new messages every 10
ff my computeris not connected at this time:

Do not connect

minute(s)

Defaultt Messaging Programs
g This application is the default Mail handler

This application is NOT the defautt News handler

Make Default

Make Default

(7 |

4 Options il

| General | Fead | Receipts | Send | Compozse | Signatures
Spelling | Connection Advanced

Settings

Aﬁ Always check speling befare sending
Check my speling as | type
Check spelling in cument input language

Automatically comect common capitalization and spelling mistakes

When checking spelling, always ignare
[ Wards in UPPERCASE
[ Wards with numbers
The original text in a reply or forward

Custom dictionary
Add or remove words from the custom dictionany

Languages
Hebrew (lsrael) Awailable - Ingtall
Hungarian (Hungary) Awvailable I:I
Turkish (Turkey) Available Uninstall
Korean (Korea) Awvailable Update
Dutch (Methedands) Available il
‘ |' E— - | b Set Default

Clicking "Install" will download a spelling feature pack, which is subject to the tems

aof the Microsoft Service Agreement. Leam more

| oK

J [ Concel ||

Apply |




Set Default Mail

Windows Live Mail .—-—- [ 23 |

L Set Windows Live Mail as your default email program?

The default email program is used when you send a message or file
from within another program, such as Windows Intemet Explorer.

| Check this setting when | stat Windows Live Mail

Tes ] [ Mo




Basic setup finished?

* This computer is now ready to be used for
most of my needs.

* | continue to find additional setup needs,
both expected and unexpected.

e After “Easy transfer” | will review some of
the additional needs that | encountered.



Copying Files and Settings

* | want to copy settings and files from my old
computer. This can be done manually, or with
the aid of various utilities.

* | could find the files and copy them manually.
Where do you find them? Which to copy?

* | elected to try “Windows Easy Transfer” to
see what it would do for me.



Windows Easy Transfer

e Start > Help and Support
e Search for Easy Transfer
* Look at FAQ

* Note: Windows Easy Transfer also works
for Windows 8.



Copy Easy Transfer to old computer

@ W  Windows Easy Transfer

Install Windows Easy Transfer on your old computer

1. Open the folder where you saved Windows Easy Transfer and write down the location.

2. Unplug the external hard disk or USB flash drive frem your new computer and plug it into your
ocld computer.

3. On your old computer, browse to the location where you saved Windows Easy Transfer and
then double-click the Windows Easy Transfer shortcut.

Mote: When browsing to the location of Windows Easy Transfer, remember that your drives might

have different names on each computer. For example, your external hard disk might be named E:
on one computer and F: on the other.

Cpen the folder where you saved Windows Easy Transfer




Install and run on old computer (XP)










Back to the Windows 7 screen

S

Ws  Windows Easy Transfer

—

Open Windows Easy Transfer on your old computer and get a Windows
Easy Transfer key

1. Go to your old computer.
2. Open Windows Easy Transfer on your old computer.

If your cld computer is running Windows XP or Windows Vista, you first need to install Windows
Easy Transfer. If you need to install Windows Easy Transfer on your cld computer, click the Back

button.

If your cld computer is running Windows 7, ge to your cld computer and cpen Windows Easy
Transfer. Te cpen Windows Easy Transfer, click the Start button, type Windows Easy Transfer in
the search box, and then click Windows Easy Transfer.

3. When you have a Windows Easy Transfer key, click Next.

Mext




“s  Windows Easy Transfer

Enter your Windows Easy Transfer key

Enter the Windows Easy Transfer key shown on your old computer.

Windows Easy Transfer key:

[ 744-787

‘M%  Windows Easy Transfer

Checking for updates to Windows Easy Transfer...




New computer scans for Accounts

T —

@ s Windows Easy Transfer

Checking what can be transferred...

This may take a few minutes,

A & J Sherman

Scanning...

Administrator

Scanning...

il | Ta

m

Connecticn Status: Connected




Map accounts (and drives)

Advanced Options

Map user accounts | Map drives

Map user accounts

Choose how you want the user accounts on your eld computer to get transferred to user
accounts on your new computer.

To create a new user account, select Create User from the drop down menu below,

User account on the old computer: User account on the new computer:
5 A& Sh.. = Judith -
52 Administr... =) -
HomeGrouplserd
Judith

i

Create User




R ~
¥ Ms S \\indowsEasialranstel

Choose what to transfer

You can transfer files and settings in these user accounts, To choose how you want the user
accounts on your cld computer to get transferred to user accounts en your new computer, click
Advanced opticns.

A & J Sherman F
132.5 B Selected (Default selections)

Customize

m

Administrator
230 KB Selected (Default selections)

=
i~ | Ta

Connection Status: Connected Total transfer size: 361.2 GB
Advanced Cpticns

Transfer




[F

ESEER)

Modify your selections
. . : bl e following items are selected for transfer
15 CMPNENTS -
Config.Msi £ Views |
da554dacf3cdfbi09a7659 Marne Type Date Modifi... Size
D”‘ﬂ””;";;a”d settings| | @ [ Application Data FileFolder  3/7/20056:.
’ o _;’Ta” 7113 Cookies File Folder  2/23/2005 3...
= r;'"'l.rat.m o || M Desktop File Folder  2/23/20057..
| ] Ication Lata | =
CEEHES =l &P Favorites File Folder  3/7/20056:..
|
Desktop [T]IC)IETIdCache File Folder  1/9/2012 6:...

b @E:? Favorites D[ﬁLDcal Settings File Folder 2/23/20057...
ETIdCache [ﬁhdr‘ninistratn:ur's Docu... File Folder 3772005 6.

. Local Settings ] MetHood File Folder  2/23/20057...

. Administrator's D Y13 PrintHood File Folder 22372005 7...
MetHood B D@M}r Recent Documents  File Folder 5/9/2012 1....
PrintHood ]I SendTo File Folder  2/23/2005 3...

[Tl My Recent Docun | [C]IC3) Start Menu File Folder  2/23/20057...
SendTo ]I Templates File Folder  2/23/2005 3...
> Start Menu [7] [ ntuser.dat.LOGL LOGL File 10/3/20121... 41..
Templates [ | ntuser.dat.LOG2 LOG2 File 10/3/20121... 0b..

> All Users 1 [2) ntuser.dat.LOG Text Docu..  12/27/2012.. 1KB
: Default User [ [ NTUSER.DAT DAT File 10/3/20121... 13..
s Localservice 1 [ ntuser.ini Configurati... 7/20/20121.. 178..
s - MetwarkService

found.000 -

1 | 1] | b
Total transfer size; 361.2 GB Save | | Cancel




Expanded Favorites

Modify your selections

Zeo Local Dhsk (C:)

M
(]
¥ i
[ -

CMPMEMTS
Config.Msi

dabhd dacfOcdfb709a7699
Documents and Settings

» A 8 ) Sherman

o Administrator

> Application Data

Cookies
Desktop

- Fawvorites
Links

Sony

Sony Bundled —

IETIdCache
Local Settings

» [EIES)
> [RICS)
[
¥l

m

Administrator's D

MetHood
PrintHood

1% My Recent Docun

M=
> [
[

SendTo
Start Menu
Templates

> All Users

ault User

> [CIE Def
|

L

1] |

The following items are selected for transfer

Views -

Mame

£ | Customize Links

& | Free Hotrmail

[+ %5 Windows Marketplace
£ | Windows Media

£ | Windows

Type

Internet Sh...
Internet Sh...
Internet Sh...
Internet Sh...
Internet Sh...

Date Modifi...

2/23/2005 3.,
2/23/72005 3.,
3772005 6:...
2/23/2005 3.,
2/23/2005 3.,

Size
119...
113...
169...
118...
113...

Total transfer size: 361.2 GB

Sawve

J |

Cancel




Decided to skip Admin Account

M indows Easyval ranster

Choose what to transfer

You can transfer files and settings in these user accounts. To choose how you want the user
accounts on your old computer to get transferred to user accounts on your new computer, click

Adwvanced cptions.

A & ) Sherman
132.5 GB Selected [(Default selections)

Customize

m

Administrator
0 bytes Selected (Default selections) |

Customize

-

il |l Ta
Connection 5tatus: Connected Total transfer size:  361.2 GEBE
Advanced Cpticns

Transfer




Start the transfer

s\ Indows Easyvalransfer

Choose what to transfer

You can transfer files and settings in these user accounts. Te choose how you want the user
accounts on your old computer to get transferred to user accounts on your new computer, click
Advanced options,

—— -

Administrator

[ 0 bytes Selected (Default selections)
Customize
~ Shared Items
*' 228.7 GBE Selected (Default selections)
Customize |
Connecticn Status: Connected Total transfer size:  301.2 GB

Advanced Opticns

Transfer




Started

@ s\ indowssEasval ransiel

Transferring files and settings to this computer

Do not use this computer until the transfer is complete.

A & J Sherman
Transferring 132.5 GB

Administrator

Mot selected for transfer

ol | | Ta

m

-

Connection Status: Connected

Total transfer size:  301.2 GB




Initial prediction of transfer time

G n W ndowsiEasval ransiel

Transferring files and settings to this computer

Do not use this computer until the transfer is complete.

e .

Administrator

Mot selected for transfer

m

Shared Items

&5 Transferring 228.7 GB

Connection Status: Connected

-

Total transfer size: 361.2 GE
Transfer time: 7 hours, 28 minutes




My Setup

Jim| o
oﬁ-;h.na

- l_vlrl?
LR DETEY
ol ol ennfnliRl ol afj ey n) f




Predicted time starts to grow

Total transfer size: 361,

Transfer time: 7 hours, 28 minutes

2GB

Connection Status:

Administrator

Mot selected for transfer

Shared Items
Transferring 228.7 GB

m

-

Connected

Total transfer size:  361.2 GB
Transfer time: 9 hours, 10 minutes

-

Total transfer size:  361.2 GB |
Transfer time: 10 hours, 18 minutes

-

Total transfer size:  361.2 GB
Transfer time: 10 hours, 42 minutes

Total transfer size:  361.2 GB
Transfer time: 11 hours, 32 minutes

Total transfer sizes 361.2 GB
Transfer time: 13 hours, 11 minutes




e 2 minutes later

-

Total transfer size:  361.2 GB
Transfer time: 5 hours, 58 minutes

e 7 minutes later

-

Total transfer size:  361.2 GB
Transfer time: & hours, 27 minutes

e Up again after an hour

-~ |

Total transfer sizes 361.2 GB
Transfer time: 12 hours, 39 minutes




What’s going on?

Predicted time [minutes)

1400

e
= I e I
S 8 8

600
400
200

0

Predicted transfer time

i \,JA\

)4 e

0

100 200 300 400 500 600

Elapsed time (minutes)

700

800




Hypotheses?

Disk hardware problem causing retries
-ragmented files

High overhead area (like lots of small files)
27?77



Transfer completed (Win 7)




Transfer completed (XP)




To see this information kater, click Start and search for Windows Easy Transfer Reports.

Transfer report Woﬂ]

The following items transferred successfuily:

% 1 user account
Details

198944 documents

b
vetal

Program settings

View Repant ,Thuxsdag, D;(ember 27, 2012 92:01 PNy
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1 program still needs to

| (Waiting for) explorer.exe
Playing logoff sound...

To close the program that is preventing Windows from
restarting, click Cancel, and then close the program.




No disk problems found on XP




Let’s examine the Transfer Report

To see this information later, click Start and search for Wind owrs Easy Transfer Reports.

Transfer report | Frogram repurtl

The following items transferred successfully:
. 1 user account
Nad Details

198944 documents
Details

Program settings
Details

System settings

View Report lThursday_. December 27, 2012 (1L2:01 PR




Documents successfully transferred

Save Report |

File Mame

weekly update adu...
¥5-1 Matrix Transd...
IMassachusetts Trail...

#100-5-86.html
#100-5-6.html
#106-5-11.html
#106-5-11.html
#111-5-20.html
#111-5-20.html
#117a-007.html
#117a-607.html
#a8index.html
#89a-4-20.html
#39a-4-20.html
Sncsps.inf
SWinMamt. CFG
Swinnts.inf

0e Celtic Cruise.url

‘67 56w crumbling ...

‘6 56w crumbling ...
B¥ S5 w crumbling ...

87 56w crumbling
‘Kathleen Gill'.conta
[2-3-97] best mutual
[(2-2-97) Best Mutual
[2-3-97] Best Mutual

ct

Location on old PC

ChDocuments and Settings®A & ) Sh..,
ChDocuments and Settings'wa &) Sh..,
ChDocuments and SettingshAll Users...
ChtemphTosh removediynet-backuphy...
ChitempiTosh removedinet-backuphy...
ChitempiTosh removediynet-backuphy...
ChtempiTosh removedivnet-backuphy...
ChtempiTosh removediynet-backup'7 ...
ChtempiTosh removedivnet-backuphy...
ChtempiTosh removedinet-backup'7 ...
ChtemphTosh removediynet-backuphy...
ChtempiTosh removedinet-backup'7 ...
ChtempiTosh removediynet-backuphy...
ChtempiTosh removedivnet-backuphy...
ChDocuments and SettingshAll Users...
CoaDocuments and SettingshAall Users...,
ChDocuments and SettingshAll Users...
ChDocuments and Settingsyall Users,.,
ChDocuments and SettingshAll Users...
ChDocuments and Settingsyall Users,.,
CaDocuments and SettingshAall Users..,
ChDocuments and SettingshAll Users...
CoaDocuments and SettingshAall Users...,
ChDocuments and SettingsA & ) Sh...
ChDocuments and Settingsya & 1 5h..,
ChDocuments and SettingshAll Users...

Location an this PC

ChUserstJudithtDocuments

Chsers'tJudithyDrocumentsifrom Phi...

ChUsersi\Publicv\Documents'_Mirror-...

ChtemphTosh removedinet-backuph7...
ChtempiTosh removedinet-backuphy...
ChtempiTosh removedinet-backuph7...
ChtempiTosh removedinet-backupy ...
ChitempiTosh removedinet-backuph7...
ChtemphTosh removedinet-backuph7 ...
ChtempiTosh removedinet-backuph7...
ChtemphTosh removedinet-backuph7...
ChtempiTosh removedinet-backuph7...
ChtempiTosh removedinet-backuph7...
ChtempiTosh removedinet-backupy ...
Chsers\Public\DocumentsiMirror-M...
ChUsers\Publicy\Documentsihdirror-M..,
Chlsers\Publicw\DocumentsiMirror-M...

ChsersyPublicoy\Documents'_Mirror-...
Chsers\Publicw\DocumentsiFob's G...
ChlsershPublicy\DocumentsiRob's G...
ChldsersiPublicDocumentsiRob's G,
ChsersyPublic\DocumentsiRob's G...
ChldsersiPublicwDocuments_Mirror-...

ChUsers'JudithyDrocumentsifrom Phi...
ChUsers'JudithyDocumentsifrom Phi...

ChUsersi\Publicy\Documents'_Mirror-...

(=]




| exported the transfer report to a spread
sheet for sorting. Lots of duplicate files found.

What to do?
Stay tuned.....

Which is better
— Get everything with duplicates
— Fewer duplicates but possibly miss files



- - —_—— —

Detail View -

Program settings successfully transferred

A &) Sherman

Program 5ettings
Google Talk
Microsoft Lists SmartTags
Microsoft Office Access 2007
Microsoft Office Excel 2007
Microsoft Office Outlook 2007
Microsoft Office PowerPoint 2007
Microsoft Office Publisher 2007
Microsoft Office Word 2007
Microsoft Place SmartTags
Mozilla Firefox
Office 2007 Common Settings
QuickTime Plaver

m

Office 2007 Common Settings
QuickTime Player
Shared Items
Program Settings
Microsoft Office Cutlook 2007
Mozilla Firefox
QuickTime Player

m

1




To see this information later, cick Start and search for Windows Easy Transfer Reports.

Transfer repart Frogram repart

~ The following features of Windows P are not included in this version of
Windows:

To use similar programs, you will need to install another proegram from
Microsoft, such as the ones listed, or another software manufacturer,

= Windows Mowvie Maker
E Mare information

. -_-"'J Windows Qutlook Express

P MMore information

~ Programs from these software manufacturers were installed on your old
computern

“  Adobe Systems Inc.

Adobe AIR @ Alrea oy

St 1 ] 5

Adobe Flash Player 11 ActiveX
Mlore information

v

Adobe Flash Player 11 Plugin

Bore information

v

= .; Adobe Reader X (10.1.4)
Pl ore information

# Amazon Services LLC

n




Mozilla
R Mogzilla Firefox (3.0.14)
" More information
OpenOffice.org
T OpenOffice.org 3.0
More information

Opera Software ASA

Opera 11.01
More information

Oracle

More information

Java(TM) 6 Update 37
o\

Piriform

& CCleaner

RealNetworks

RealPlayer
More information

m




« Programs from the following hardware manufacturers were installed on
your old computer:

These programs might be related to hardware on your old computer, such as
your printer, camera, monrtor, or other devices, such as mabile phones and
music players.

! HP

-~ HP Customer Participation Program 14.0
More information

"

=~ HP Imaging Device Functions 14.0

? - .
More information

3 I:-' ! HP Officelet LT300/L7500/ 7600/ 7700
More information

v i HP Photosmart C309a All-In-One Driver
Software 12.0 Rel .5
More information

> I:" ! HP Photosmart Fssential 3.5
More information

.- m HP Product Detection
More information

m




@ VAIOQ Update 3

! Sony Electronics

o m VAIO Registration

klore information

~  The following programes without identified manufacturers were installed
on your old computer:

Agere Systems P(I Soft Modem

m ATI - Software Uninstall Utility

dﬁj ATI Control Panel

ATI Display Driver
Cam5tudio

j - Creative MediaSource 5
~ @I More infermation
Creative Removable Disk Manager
' )

[H‘F’| Creative System Information

m




Example: Let’s install iTune

To see this information later, click Start and search for Windows Easy Transfer Reports,

Transfer report | Frogram repart

L

Apple Inc.
‘i-IE—_.Ir Apple Application Support
T More information

_| Apple Mobile Device Support
< Mare information

(ﬂ) Apple Software Update

Mare information

Bonjour
Meare information

= iTunes
- .+ Moreinformation

_ QuickTime
Mare information

Audacity Team

Audacity 1.3.12 (Unicode)
Mere information

View Report [Thursday, December 27, 2012 [1.2:01 PM]




Product update link for download site

Bonjour
More information

~ (lizh iTunes Apple Inc.
- Information from the publisher

Get product update information online

Get product infermation online

Get support infoermation online
T ] QuickTime |
More information

! Audacity Team




iITunes

iTunes has been completely redesigned. So it’s easier than ever to browse and organize your music,

What's New What 15 iITunes iTunes Charts |

Introducing the new iTunes.

movies, TV shows, and more. It’s also easier to add to your collection and play it all, anywhere.
See what’s new in iTunes »

Download iTunes (3)

For Mac + PC




Immediately updates “Installed” flag
to indicate progress (still working)

[d| Apple Application Support @ Alread
e More information ~ installed
= .. Apple Mobile Device Support @ Already
< More information - installed
Apple Software Update iy Already
= Cﬂ) More information ﬁ installed
T 4 Eﬂ-nj-::l-_ur _ ") A lrea .:
More information ~  [nstalled

= @. iTunes Apple Inc.

= Information from the publisher
Get product update information online
Get product information online

Get support information online

QuickTime
More information

(|




LT R -

Congratulations.

i Tunes has been successfully installed on your computer.

Open iTunes after the installer exits.

Click Finish to exit the installer.

< Back Finish Cancel




Sony Desktop was transferred !

EWN = &« a'WES




Right click on desktop

View 3
Sort by 4
Refresh

Paste

Paste chortcut
Undo Delete Ctrl+ £

Graphics Properties...
Graphics Options b

Mew 3

® HP Magic Canvas
= Screen resolution
B Gadgets

& Personalize




Change Sony back to HP (or other)

= e S |
g ’ & ) Control Panel » Appearance and Personalization » Personalization v Search Control Panet pel
Control Panel H @
ontrol Panel Home .
Change the visuals and sounds on your computer
Change desktop icons Click a theme to change the desktop background, window color, sounds, and screen saver all at once.
-~

Change mouse pointers

Change your account picture

See also
Display
Taskbar and Start Menu

Ease of Access Center

-
United States

Installed Themes (1)

Hewlett-Packard

Basic and High Contrast Themes (6)

Windows 7 Basic Windows Classic High Contrast #1 High Contrast #2 High Contrast Black High Contrast White

m

Desktop Background Window Celor Sounds Screen Saver

VAIO Structure Wallpaper TrueColor Sky Windows Default None

1024x768




Next Problem:

Wanted to login to bank account.

E hangs with no explanation.

Reboot and still probs.

nstalled Chrome and the website worked fine.
guessed it might need Flash so | Installed Flash
player. Now IE works properly.




Additional Email Setup

* Created email rules for mailing lists

* I[mported address book
— Exported from XP and other Windows 7
— Imported all into new email, creating duplicates
— Exported all as csv
— Used Excel unique sort to remove duplicates

— Manually edit and then re-import
(not completed yet)



Printer problem found

Printer doesn’t work.
Windows troubleshooters didn’t help.

Remove and re-install printer and it works.
Suspect network issue?

Note that scanner sw and utilities were not
installed (need to get from HP website later).



MalwareBytes

 Malware bytes found a problem on my other
Windows 7 so decided it was a good idea.

* |nstall and run MalwareBytes
Quick Scan 3.5 minutes, no problems found.

* Full Scan. No Problems found.
Objects scanned: 591828 Time elapsed: 1
hour(s), 3 minute(s), 58 second(s)



PDF reader problem
* Tried to open password protected PDF.

The selected doecument can not be cpened. It requires security features that are limited in this version of PDF Complete.

OK

* PDF Complete supplied by HP. Loaded Adobe Reader instead.

The ‘Adobe PDF Link Helper' add-on from 'Adobe Systems, Incorporated’ is ready for use. Enable Don't enable

 Enable or not? Get help....

With the Adobe PDF Link Helper (Reader Helper) - an Adobe Acrobat Reader browser add-on -
yvou can view PDF files directly in Internet Explorer. When enabled, PDF files from websites
launch automatically in your web browser. Enable/Disable the Adobe PDF Link Helper using the
add-on management console in your browser: in Internet Explorer's Tools menu, choose
Manage Add-ons/Toolbars and Extensions, then choose Adobe PDF Link Helper and click on the
Enable or Disable button at the bottom right of the window.

0K, although unsure, | enabled it.




Status

 This is what | have done.

e Am | finished?



Status

 This is what | have done.

e Am | finished?

* This effort is never finished!



Remaining items

* For future reporting
— Create administrator account

— Export Outlook Express email and import into
Windows Live mail

— Install Microsoft Office 2007 (as additional app)
— Clean up duplicate files
— Etc.



e Comments?

e Questions?



