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Remote	Control	of	a	Computer	
•  There	are	2mes	when	you	would	like	to	help	someone	at	another	loca2on	

with	a	computer	problem	or	remotely	operate	your	computer.	
•  	The	term	“Remote	Desktop”	is	used	in	generic	way	to	describe	this	type	

of	opera2on.	A	search	using	that	term	will	come	up	with	a	variety	of	
suppliers.	

•  A	few	of	the	programs	that	support	Remote	Desktop	opera2on	are:	
–  Chrome	Remote	Desktop	(Google:	Used	by		Paul	Lewis)	
–  Citrix	Xen	Desktop	(used	by	some	hackers)	
–  Apple	Remote	Desktop	
–  Team	Viewer	

•  As	you	will	see,	one	could	spend	a	lot	of	2me	inves2ga2ng	all	possible	
choices	in	detail	and	tes2ng	them.	

•  This	talk	begins	with	a	quick	look	at	Apps	from	the	Apple	App	Store	and	
then	discusses	Team	Viewer	in	more	detail	culmina2ng	in	a	
demonstra2on.	
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Remote	Desktop	Func2onal	Scenarios	

§  The	ability	to	view	a	remote	computer’s	desktop	and	possibly	control	
that	computer	can	be	useful	in	several	ways:	
§  Helping	someone	having	computer	problems.	
§  Using	a	remote	computer	yourself.	
§  Collabora2ng	on	a	project	or	mee2ng.	

§  In	one	scenario,	you	see	a	partner’s	screen,	but	only	have	control	
over	his/her	cursor	posi2on	so	you	can	point	out	where	they	should	
click.	

§  In	another	scenario,	you	have	full	control,	but	this	can	be	dangerous	
for	your	partner	unless	they	trust	you.		

§  In	a	third	scenario	you	are	a	par2cipant	in	a	mee2ng	or	group	design	
effort	and	all	par2cipants	need	to	see	someone	else’s	screen	which	
is	shiXed	as	needed	and	control	may	be	shiXed	as	well.	

§  Where	does	one	get	this	capability,	free,	if	possible,	but	at	least	
reasonable	in	price?			
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Apple	App	Store	Search	for	“Remote	Desktop”	Apps	
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MicrosoX	Remote	Desktop	(free)	and	Apple	Remote	Desktop	($79.99)	



Apple	App	Store	Free	Remote	Desktop	Apps	

MicrosoX	Remote	Desktop	runs	on	Apple	OSX.	
	For	PCs	it	seems	to	be	called	MicrosoX	Azure	
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hdp://www.macupdate.com/app/mac/8431/microsoX-remote-desktop	
	



Apple	Remote	Desktop	Reviews-1	
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Posi2ve		and	Nega2ve	



Apple	Remote	Desktop	Reviews-2	
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Looks	like	Apple	Remote	Desktop	is	intended	for	Enterprise	Use.	In	addi2on	to	cost,	
there	are	other	undesirables	such	as	need	to	create	a	separate	client	installer.	

Enterprise	



Lifehacker	Reviews	
•  TeamViewer	supports	Windows,	OS	X,	Linux,	Android,	and	iOS,	and	is	free	for	personal	use.		
•  Teamviewer	offers	remote	support	and	remote	management—as	in	you	don't	necessarily	

have	to	have	the	remote	side	set	up	before	you	need	to	connect.	Setup	is	remarkably	easy.	
•  Chrome	Remote	Desktop	supports	Windows	and	OS	X	(and	Linux,	sort	of),	and	is	completely	

free	for	personal	and	commercial	use.	It's	essen2ally	just	a	Chrome	app	that	you	have	to	
install	in	Chrome	on	any	computer	you	want	to	connect	to.	You'll	have	to	be	logged	in	to	
Chrome	on	any	computer	you	want	to	connect	to	as	well,	which	is	a	bit	of	a	bummer,	but	the	
great	thing	is	that	it	runs	in	your	browser,	is	super-easy	to	set	up,	and	it's	remarkably	fast.		

•  MicrosoX's	RDC	protocol	and	Apple's	own	Remote	Desktop	plamorm	both	use	exis2ng	
technologies	within	each	respec2ve	opera2ng	system	to	give	remote	administrators	the	
ability	to	connect	from	anywhere	they	need	to,	access	their	files,	troubleshoot	problems,	or	
work	with	files	and	applica2ons	as	though	they	were	using	the	remote	device.		

•  VNC,	or	Virtual	Network	Compu2ng,	is	less	of	a	specific	product	and	more	of	a	plamorm.	It	
uses	exis2ng	protocols	to	send	keyboard	and	mouse	ac2ons	to	a	remote	computer,	and	in	
turn	it	sends	the	screen	from	that	remote	system	back	to	your	viewer.	

•  Splashtop	was	ini2ally	built	for	mobile	access	so	it	works	wonders	on	phones	and	
tablets.	It’s	free	to	use	on	same	WiFi	network.	Server	clients	available	for	
Windows,	Mac	and	Ubuntu	Linux.	

hdp://lifehacker.com/five-best-remote-desktop-tools-1508597379	



TeamViewer	
	

•  TeamViewer	has	a	free	version	that	is	simple	to	
use	between	computers	and	other	devices	on	a	
local	network	or	the	internet.	

•  The	free	version	is	available	only	for	non-
commercial	use.	

•  It	requires	each	party	to	open	TeamViewer	and	
exchange	ID	and	password	informa2on.	

•  It	works	between	computers:	both	PC’s	&	Macs	
and	some	devices	as	well.		

•  It	can	also	be	used	to	access	and	operate	one	of	
your	computers	remotely.	
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The	remainder	of	this	introduc1on	is	focused	
on	TeamViewer	which	will	be	demonstrated.	
	



TeamViewer	Mee2ng	Screen	
If	Team	Viewer	opens	with	the	Mee2ng	Screen	below,	Click	
on	Remote	Control	at	the	upper	LeX.	Note:	neither	partner	
needs	to	fill	in	anything	in	the	rightmost	email	panel.	
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TeamViewer	Remote	Control	Screen	
For	remote	control	of	partner’s	computer,	click	Remote	Control	in	center	
panel,	enter	partners	ID	and	password	and	click	on	Connect	to	Partner.	
Partner	should	have	similar	screen	to	yours	with	his/her	ID	and	Password	
which	he/she	should	convey	to	you	by	phone	or	email.		
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Result	of	Clicking	Connect	

•  You,	the	controller,	will	see	a	copy	of	Partner’s	
screen.	

•  You	will	see	a	copy	of	his/her	cursor	posi2on	on	
that	screen	and	be	able	to	move	that	cursor	and	
click	to	upon	documents	etc.	

•  You	can	therefore	demonstrate	what	needs	to	be	
done	to	accomplish	a	given	task.	

OR		
•  See	what	the	problem	is	and	determine	a	cure.	
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Remote	View	of	Partner’s	Screen	aXer	Connect	
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TeamViewer	Remote	Control	Preferences	
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TeamViewer	Security	Preferences	
Password	needed	if	opera2ng	your	computer	remotely	
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TeamViewer	Advanced	Preferences	
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Remote	Control	&	All	Op2ons	

Enabling	and	disabling	remote	
control	of	partner’s	cursor.	

All	Session	List	Op2ons	made	
visible	by	clicking	on	icons	at	top.	
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Session	List	Op2ons:	Cursor	Control	

Cursor	Disabled	 Cursor	Enabled	
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Links	to	Addi2onal	Informa2on	
•  Team	Viewer	Tutorials	
•  hdps://www.youtube.com/watch?

v=KzH7nYzsxSk&ebc=ANyPxKpjMzBuQ7SMEqiutWlhgGZPzUi9V04nycIuMtzHtYQoDZn6j-
kfLsBsYJ9y4EUA-7iuFDf9DfSJed8uutRBeWj8uBMMBA		

										Team	Viewer	Manual	
•  hdps://www.teamviewer.com/download/teamviewer_manual.pdf		
									Team	Viewer	Account	(fulll	version)	
•  hdps://www.teamviewer.com/en/help/410-What-is-a-TeamViewer-account-and-how-do-I-

sign-up-for-one		
									Team	Viewer	Commercial	Version	Cost	Issues	
•  hdp://www.itcentralpoint.com/teamviewer-tool-with-hidden-costs		
									TeamViewer	from	scratch	
•  hdps://www.youtube.com/watch?v=KzH7nYzsxSk		
									Remote	access	and	control	of	your	computer	
•  hdps://www.youtube.com/watch?v=Os__tj3n9D4		
								Evalua1on	of	Remote	Desktop	Programs	
•  hdp://www.howtogeek.com/257655/remote-desktop-roundup-teamviewer-vs.-splashtop-

vs.-windows-rdp/		
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Mission	Accomplished!	(Joke)	

•  TeamViewer	is	easy	to	use	in	a	two	person	mode.	
•  It	works	between	Macs,	Macs	&	PCs	and	with	other	
devices,	e.g.,	Mac	&	iPhone.	

•  There	are	other	features	such	as	Mee2ng	Mode	where	
one	person	can	conduct	a	briefing	that	is	viewed	by	
several	mee2ng	adendees.	This	was	not	tested.	

•  TeamViewer	is	free	for	non-commercial	use	and	
expensive	for	commercial	use.	

•  The	only	downside	experienced	is	it	is	tenacious,	it	
doesn’t	like	to	quit.	

•  OK:	Let’s	proceed	to	a	demonstra2on.	
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